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All company vehicles must have a Crit'Air sticker. In particular, it makes it possible to know whether a vehicle is
authorized to travel in low-emission zones (LEZs) or in the event of a pollution peak. We present the rules to know
on the Crit'Air vignette, as well as the approach allowing to command one.

This page has been automatically translated. Please refer to the page in French if needed.

Should a company car have a Crit'Air sticker?

All vehicles (including company vehicles) must have a Crit'Air vignette : car, utility, motorcycle, scooter, heavy goods vehicle...

The Crit'Air vignette specifies the pollution level of the vehicle.

It exists 6 categories Crit'Air, each corresponding to a sticker number from 0 to 5: the higher this number, the more polluted the

vehicle.

One vehicle is kept the same Crit'Air vignette throughout his life.

Once purchased, the sticker remains valid as long as she stays legible.

FYI  

The price of the Crit'Air vignette excluding shipping costs is €3.11 for vehicles registered in France.

The price is €3.81 shipping costs included.

For bundled orders, the price depends on the shipping method chosen.

How to know the Crit'Air category of a vehicle?

The Crit'Air vignette depends on :

Type of vehicle : car, lightweight utility, motorcycle, scooter, heavy goods vehicle...

Type of energy or fuel : electric, diesel, petrol...

Euro Standard of the vehicle or date of 1re registration

One simulator lets you know which Crit'Air sticker to buy for a given vehicle:

Calculate the Crit'Air category of your vehicle (Crit'Air sticker) (https://www.certificat-air.gouv.fr/simulation)

Please note

A vehicle retrogression (https://www.ecologie.gouv.fr/tout-savoir-sur-retrofit-electrique)  can generally benefit from a higher ranked

Crit'Air sticker. For more information, please consult the site of issuance of the air quality certificate

(https://www.certificat-air.gouv.fr/fr/bonification) .

How to apply for a Crit'Air vignette?

The procedure varies depending on whether the company has a fleet of cars or not.
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Fleet

For vehicle fleets, it is possible to order Crit'Air vignettes via the professional area from www.certificat-air.gouv.fr.

Company fleet: request a Crit'Air vignette (https://entreprendre.service-public.gouv.fr/vosdroits/R46552)

In case of difficulties, it is possible to contact the Crit'Air sticker issuing service:

Who shall I contact

By telephone

0 800 97 00 33 (free from a fixed station)

Open Monday to Friday from 9am to 5pm

Outside France, please call +33 800 970 033.

By email

Use the contact form (https://www.certificat-air.gouv.fr/contact) .

By mail

Air Quality Certificate Issuance Service

BP 50637

59506 Douai Cedex

Other situation

The Crit'Air sticker can be purchased online or by mail.

On the Internet

Carte grise The vehicle's Certificate of Registration (C of R) must be up to date. Otherwise, a change of address

(https://www.service-public.gouv.fr/particuliers/vosdroits/F12118?lang=en)  must be carried out before applying for the certificate.

Apply online for a Crit'Air sticker (air quality certificate) for a vehicle registered in France

(https://entreprendre.service-public.gouv.fr/vosdroits/R44284)

An online service allows you to know where the demand is. Carte grise It requires the registration number of the vehicle (indicated

on the

Follow your request for Crit'Air Vignette  (https://entreprendre.service-public.gouv.fr/vosdroits/R55971)

The time for issuing the certificate is approximately 10 days.

In case of difficulties, it is possible to contact the Crit'Air sticker issuing service:

Who shall I contact

By telephone

0 800 97 00 33 (free from a fixed station)

Open Monday to Friday from 9am to 5pm

Outside France, please call +33 800 970 033.

By email

Use the contact form (https://www.certificat-air.gouv.fr/contact) .

By mail

Air Quality Certificate Issuance Service (Crit'Air sticker)

Air Quality Certificate Issuance Service (Crit'Air sticker)
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Air Quality Certificate Issuance Service

BP 50637

59506 Douai Cedex

By mail

Carte grise The vehicle's Certificate of Registration (C of R) must be up to date. Otherwise, a change of address

(https://www.service-public.gouv.fr/particuliers/vosdroits/F12118?lang=en)  must be carried out before applying for the certificate.

Here are the steps to follow:

Download the Crit'Air vignette application form

Application for Crit'air vignette by mail (air quality certificate) (https://entreprendre.service-public.gouv.fr/vosdroits/R46635)

Carte grise Fill out the form using the

Attach a check to the orderImprimerie Nationale SA of a value of €3.81 (vehicle registered in France) or €4.91 (foreign registered

vehicle)

Send the form and check to the national certificate issuing service (to the following address: AIR QUALITY CERTIFICATE ISSUING

SERVICE - BP 50 637 - 59506 DOUAI CEDEX)

An online service allows you to know where the demand is. Carte grise It requires the registration number of the vehicle (indicated

on the

Follow your request for Crit'Air Vignette  (https://entreprendre.service-public.gouv.fr/vosdroits/R55971)

Please note

The time for issuing the certificate is approximately 10 days.

In case of difficulties, it is possible to contact the Crit'Air sticker issuing service:

Who shall I contact

By telephone

0 800 97 00 33 (free from a fixed station)

Open Monday to Friday from 9am to 5pm

Outside France, please call +33 800 970 033.

By email

Use the contact form (https://www.certificat-air.gouv.fr/contact) .

By mail

Air Quality Certificate Issuance Service

BP 50637

59506 Douai Cedex

FYI  

The price of the Crit'Air vignette excluding shipping costs is €3.11 for vehicles registered in France.

The price is €3.81 shipping costs included.

For bundled orders, the price depends on the shipping method chosen.

Air Quality Certificate Issuance Service (Crit'Air sticker)

How should the Crit'Air sticker be glued?

The Crit'Air sticker must be bonding in a manner that visible on the vehicle.

Thumbnail must be pasted front of the vehicle, so that it is visible from the outside:
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For a 2 or 3 wheels: on the fork

For a car, utility, heavy goods vehicle...: inside the vehicle, on the lower right part of the windshield. The front of the sticker shall

be visible from the outside.

Video: How to affix the Crit'Air sticker (air quality certificate)?

Vidéo - How to affix the Crit'Air sticker (air quality certificate)?

Operating instructions for a vehicle with windshield

Clean the inside of the windshield at the bottom right.

The surface must be clean and dry before application.

Peel off the whole from the back of the document and paste it onto the cleaned area.

The Crit'Air sticker must be visible from the outside.

Once glued, do not attempt to reposition the assembly as this will tear the thumbnail.

Operating instructions for a vehicle without a windshield

Remove the patch that is on the front of the mail

Take off the certificate gently. Be careful, the surface is sticky.

Return the certificate and reposition it in the same place.

Take off the whole from the back of the document.

The Crit'Air sticker must be affixed, visible from the outside, to a surface located at the front of the vehicle in a highly visible

manner: fork, mudguard, right front fairing.

Is the Crit'Air sticker mandatory in case of peak pollution?

During a pollution episode, in the case of the implementation of differentiated (alternating) circulation, the thumbnail is obligatory

for circulate.

FYI  

The road signs indicate any reductions in maximum permitted speeds or traffic deviations.

Know where to find out about the measures taken in case of an episode of pollution

The online service Atmospheric vigilance allows to know the measures taken in case of an episode of pollution.

Atmospheric vigilance map: check the measures implemented in your department

(https://entreprendre.service-public.gouv.fr/vosdroits/R52741)

The prefecture site may also provide additional information. Measures concerning the free public transport may in particular be

provided for.

Who shall I contact

Prefecture (http://www.interieur.gouv.fr/Le-ministere/Prefectures)

FYI  

When implementing the differentiated circulation, the media (newspapers, television, radio) inform the public the day before 7

pm. The differentiated traffic perimeter and vehicles concerned shall be specified.
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Know where to learn about air quality

In his region, you must consult the website of the Approved Air Quality Monitoring Association (AASQAI)

Check the air quality map near you (https://entreprendre.service-public.gouv.fr/vosdroits/R52216)

Nationally, you can visit the Prev'air.

Consult the map of air quality in France (https://entreprendre.service-public.gouv.fr/vosdroits/R59551)

Is the Crit'Air sticker mandatory in a Low Emission Zone (LEZ)?

The thumbnail is obligatory for circulate in a Low Emission Mobility Zone (LEZ)

(https://entreprendre.service-public.gouv.fr/vosdroits/F38025?lang=en) .

However, access to an EPZ cannot not be prohibited to vehicles displaying a mobility card inclusion

(https://www.service-public.gouv.fr/particuliers/vosdroits/F34049?lang=en)  with the mention parking for disabled people.

The site Itineriz, funded by the Ministry of the Environment, provides access to:

All characteristics of existing EPZs (territory and vehicles concerned, derogations, etc.)

A path simulator making it possible to check the authorization to travel of his vehicle

Itineraries: list of EPZs and route simulation (https://entreprendre.service-public.gouv.fr/vosdroits/R67928)

Please note

In 2025, about 30 EPZs are being established.

The creation of an EPZ is accompanied by a local information campaign, lasting at least three months, which makes the controlled

perimeter and the restrictions on movement known to the public.

Example :

In the Metropolis of Greater Paris m-EPZ

(https://www.paris.fr/pages/la-zone-a-faibles-emissions-zfe-pour-lutter-contre-la-pollution-de-l-air-16799#de-la-zfe-parisienne-a-la-zfe-

metropolitaine)

, light vehicles (PTAC � 3.5 tons) not classified or bearing the sticker Crit'Air 5, Crit'Air 4 or Crit'Air 3 may not circulate from Monday

to Friday, from 8 a.m. to 8 p.m., except public holidays.

This movement restriction applies to heavy goods vehicles 7 days a week, from 8 am to 8 pm.

However, exceptions may apply. Thus, in 2025, a Crit'Air 3 vehicle is eligible for a ZFE pass allowing to travel for 24 days in the ZFE, in

addition to weekends.

Know the rule applicable to a vintage car

If the company has collector carHowever, it is possible to inquire at the city hall to find out what rules apply to this vehicle.

Who shall I contact

Crit'Air Vignette: What fine for a violation?

The fine is different for a light vehicle and for a heavy goods vehicle.

For a light vehicle (PTAC � 3.5 tons)

Move in a low-emission mobility zone (m-EPZ) with a unauthorized vehicle or without a Crit'Air sticker shall be sanctioned by a fine

up to €450.

In general, it is a flat-rate fine of €68.

The same fine is planned in case of non-compliance of movement restrictions in case of alternating traffic during a pollution

episode.

The following vehicles are concerned:
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Highway Code: Article L318-1 (https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000039785112?lang=en)

General provisions concerning differentiated traffic

Highway Code: Article R318-2 (https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000034621562?lang=en)

Requirement to affix a Crit'Air sticker

Highway Code: Articles R411-17 to R411-24

(https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000006074228/LEGISCTA000006177117?lang=en)

Pollution-related traffic restrictions (Articles R411-19 and R411-19-1)

General code for local and regional authorities: Articles L2213-1 to L2213-6-1

(https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000006070633/LEGISCTA000006180977?lang=en)

Pollution-related traffic rules (Articles L2213-2, L2213-4, L2213-4-1, L2213-4-2)

General code for local and regional authorities: Articles R2213-1-0-1 to D2213-1-0-5

(https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000006070633/LEGISCTA000032791903?lang=en)

Exceptions to the ban on access to the EPZ

Environment Code: Articles L223-1 to L223-2

(https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000006074220/LEGISCTA000006159230/#LEGISCTA000006159230?

lang=en)

Emergency measures in the event of an episode of pollution

Environmental Code: Articles R221-1 to D221-3

(https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000006074220/LEGISCTA000006177052/#LEGISCTA000022964541?

lang=en)

Monitoring of ambient air quality

Environmental Code: Articles R221-4 to R221-8

(https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000006074220/LEGISCTA000006177053?lang=en)

Information on ambient air quality

Environmental Code: Articles R223-1 to R223-5 (https://www.legifrance.gouv.fr/codes/id/LEGISCTA000006159472/?lang=en)

Emergency measures in the event of an episode of pollution

Environment Code: Articles R224-15 to D224-15-13

(https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000006074220/LEGISCTA000033858151?lang=en)

Low emission vehicle (item D224-15-11), very low emission vehicle (item D224-15-12)

Order of 7 April 2016 on the triggering of prefectural procedures in case of episodes of ambient air pollution

(https://www.legifrance.gouv.fr/loda/id/JORFTEXT000032376671/?lang=en)

Arrangements in case of peak pollution

Order of 21 June 2016 establishing the classification of vehicles classified according to their level of emission of air pollutants

(https://www.legifrance.gouv.fr/loda/id/JORFTEXT000032749723/?lang=en)

Classification of vehicles according to their level of emission of air pollutants

Order of 29 June 2016 on the procedures for issuing and affixing air quality certificates

(https://www.legifrance.gouv.fr/loda/id/JORFTEXT000032795657/?lang=en)

Issuance procedure and conditions for affixing Crit'Air stickers

Order of 29 June 2016 fixing the fee for the issue of the air quality certificate

(https://www.legifrance.gouv.fr/loda/id/JORFTEXT000032795675/?lang=en)

Tariff of the Fee for the Issue of Crit'Air Vignettes

Apply online for a Crit'Air sticker (air quality certificate) for a vehicle registered in France

(https://entreprendre.service-public.gouv.fr/vosdroits/R44284?lang=en)

Online service

Passenger car

2 or 3 wheels, motor quadricycles

Lightweight Utility.

This offense may result in immobilization of the vehicle (https://www.service-public.gouv.fr/particuliers/vosdroits/F12914?lang=en)

and its impoundment (https://www.service-public.gouv.fr/particuliers/vosdroits/F12918?lang=en) .

For a truck

Move in a low-emission mobility zone (m-EPZ) with a heavy goods vehicle not authorized or without a Crit'Air sticker shall be

punished by a fine of up to €3,750.

In general, it is a flat-rate fine of €135.

The same fine is planned in case of non-compliance of movement restrictions, in the case of alternating traffic during a pollution

episode.

This offense may result in immobilization of the vehicle (https://www.service-public.gouv.fr/particuliers/vosdroits/F12914?lang=en)

and its impoundment (https://www.service-public.gouv.fr/particuliers/vosdroits/F12918?lang=en) .

Statute and miscellaneous references

Online services and forms
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Application for Crit'air vignette by mail (air quality certificate) (https://entreprendre.service-public.gouv.fr/vosdroits/R46635?lang=en)

Form

Company fleet: request a Crit'Air vignette (https://entreprendre.service-public.gouv.fr/vosdroits/R46552?lang=en)

Online service

Follow your request for Crit'Air Vignette  (https://entreprendre.service-public.gouv.fr/vosdroits/R55971?lang=en)

Online service

Calculate the Crit'Air category of your vehicle (Crit'Air sticker) (https://entreprendre.service-public.gouv.fr/vosdroits/R44803?lang=en)

Simulator

Smart Bison: Reviewing Low Emission Zones (m-EPZ) and Traffic Restrictions (Crit'Air Vignettes Allowed)

(https://entreprendre.service-public.gouv.fr/vosdroits/R59602?lang=en)

Search tools

Check the air quality map near you (https://entreprendre.service-public.gouv.fr/vosdroits/R52216?lang=en)

Online service

Atmospheric vigilance map: check the measures implemented in your department

(https://entreprendre.service-public.gouv.fr/vosdroits/R52741?lang=en)

Online service

Consult the map of air quality in France (https://entreprendre.service-public.gouv.fr/vosdroits/R59551?lang=en)

Online service

Itineraries: list of EPZs and route simulation (https://entreprendre.service-public.gouv.fr/vosdroits/R67928?lang=en)

Online service

Driving in low-emission zones mobility (EPZ or m-EPZ) (https://entreprendre.service-public.gouv.fr/vosdroits/F38025?lang=en)

Individual business Retrofit premium for vehicles (https://entreprendre.service-public.gouv.fr/vosdroits/F38351?lang=en)

Retrofit premium for business vehicles (https://entreprendre.service-public.gouv.fr/vosdroits/F38407?lang=en)

Change the address on his certificate of registration (https://www.service-public.gouv.fr/particuliers/vosdroits/F12118?lang=en)

Service-Public.fr

Immobilization of the vehicle (https://www.service-public.gouv.fr/particuliers/vosdroits/F12914?lang=en)

Service-Public.fr

Vehicle impoundment (https://www.service-public.gouv.fr/particuliers/vosdroits/F12918?lang=en)

Service-Public.fr

Mobility Inclusion Card (MIC) (https://www.service-public.gouv.fr/particuliers/vosdroits/F34049?lang=en)

Service-Public.fr

The site of the delivery of the Crit'air vignette (https://www.certificat-air.gouv.fr/?lang=en)

Ministry of the Environment

Vignette qu'air: certificate of the vehicle (flyer) (PDF - 429.1 KB)

(https://www.ecologique-solidaire.gouv.fr/sites/default/files/Flyer%20CQA%20BAT%2001-2017.pdf?lang=en)

Ministry of the Environment

Declare its exhaust after-treatment equipment (https://www.certificat-air.gouv.fr/fr/bonification?lang=en)

Ministry of the Environment

How to affix your certificate (vehicle with or without windshield)? (https://www.certificat-air.gouv.fr/aide-certificat?lang=en)

Ministry of the Environment

PREV'AIR: Air in France today and tomorrow (http://www2.prevair.org/?lang=en)

Ministry of the Environment

Airparif - air pollution in Île-de-France (http://www.airparif.asso.fr/?lang=en)

Ministry of the Environment

Metropolis of Greater Paris Low Emission Zone

(https://www.paris.fr/pages/la-zone-a-faibles-emissions-zfe-pour-lutter-contre-la-pollution-de-l-air-16799#de-la-zfe-parisienne-a-la-zfe-

metropolitaine?lang=en)

City of Paris

I'm changing my car (https://jechangemavoiture.gouv.fr/jcmv/?lang=en)

Ministry of the Environment

The site of electric vehicles (https://www.je-roule-en-electrique.fr/?lang=en)

Ministry of the Environment

Additional topics
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